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PUNJAB STATE POWER CORPORATION LIMITED        

    FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

         P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG- 14 of 2011
Instituted on 17.2.2011

Closed on 28.6.2011
M/S M/S Ganesh Rice Mills, Bhikhi
      Petitioner/Appellant
Name of DS Division: Sub-Urban Divn.Kapurthala
A/c No. LS-03
Through 

Sh. S. R.Jindal,  PR
                                      V/s 
PUNJAB STATE POWER CORPORATION LTD.
     Respondent                                                                                                                                                                                                                                                                                                                                                               
  Through 

Er. R.K.Goyal, Sr.XEN/OP, Divn., Budlada.                                                         

1.0 : BRIEF HISTORY

The appellant consumer is having a LS connection A/c No. LS-03 in the name of M/S Ganesh Rice Mills, Bhikhi.  The sanctioned load of the consumer was 130.666KW/CD of 147KVA.

The connection of this consumer was checked by ASE/MMTS, Bhatinda on 12.8.2008 and as per DDL report consumer was violating the peak load hours restrictions. 

The penalty amounting to Rs.57380/- was charged to the consumer as per DDL report being 1st default.

Consumer deposited 20% of the disputed amount and filed the case in CDSC.

CDSC heard this case on 24.10.2011 and decided that the  amount charged from the consumer is correct and chargeable alongwith interest.

 
Not satisfied with the decision of the CDSC, the appellant consumer filed an appeal before the Forum and the Forum heard this case on 8.3.2011, 

5.4.2011, 12.5.2011, 21.6.2011 and finally on 28.6.2011, when the case was closed for speaking orders
2.0: Proceedings of the Forum:

i) On 8.3.2011, ASE/DS Budhlada vide his memo No. 1486 dated 7.3.11 has submitted four copies of the reply and the same was taken on record. One copy thereof was handed over to the PR.

ii) On 5. 4.2011, Representative of PSPCL submitted that their reply may be treated as their written arguments. However, they have submitted four copies of calculation sheets and the same was taken on record. One copy thereof was handed over to PR.

PR submitted four copies of written arguments and the same was taken on record. One copy thereof was handed over to the representative of PSPCL.

iii) On 12.5.2011, Representative of PSPCL submitted authority letter vide Memo No. 4215 dt. 10.5.2011 in his favour duly signed by ASE/Op. Budladha in which ASE/Op. intimated that he is on leave and he is unable to attend the proceeding and requested for adjournment of the case and same was taken on record.

PR also requested for adjournment of the case being not prepared with the case.

iv) On 21.6.2011, PR contended that MMTS recorded DDL on 12.8.10 and pointed out the penalty on account of PLV charges Rs.57380/-. Actually we had observed Peak Load timings as per PSPCL instructions but the penalty has been charged due to drift in watch. Moreover as per condition of supply clause 49.2(1) laid down that Peak Load timings should be from 6.00 PM to 10.00 PM otherwise permission of PSERC is to be taken. In this case the board has fixed timings during the month June and July from 7.30 to 10.30. All the faults has been recorded in the DDL of the end hours (22.30 hrs.) which were due to drift in watch hence the amount is not recoverable from us. It is further stated that in the DDL recorded on 12.8.10 MMTS Bhatinda has not pointed out the drift in watch where there was no change in the meter. 

Representative of PSPCL contended that  the consumer has not observed the PLHRs as per PSPCL instructions and the amount charged is recoverable. 

As the  drift in time has not been mentioned in the DDL report  dated 12.8.10 so Sr.Xen/Op. Budlada is directed to confirm the same from Sr.Xen/MMTS Bathinda along-with latest status of drift in the meter as per latest DDL done and submit the same on the next date of hearing.

iv) On 28.6.2011 In the proceeding dated 21.6.11 Sr.Xen/Op. Budlada was directed to confirm the drift in time in DDL report dated 12.8.10 from Sr.Xen/MMTS Bathinda along-with latest status of drift in the meter as per latest DDL done. Sr.Xen/MMTS Bathinda vide memo No.629 dt. 27.6.11 has clarified that during DDL of above consumer on dt. 12.8.10 the RTC time was not written on the ECR by mistake. Before this DDL of meter was done on 3.6.10 the RTC time difference was 16 minutes lag. After 12.8.10, DDL of meter was done on 12.2.11, the RTC time was 18 minutes lag. He further confirmed that last DDL of the meter was done on 22.4.11 and time taken 18 minutes lag. 

PR demanded a copy of the letter of Sr.Xen/MMTS Bathinda dated 27.6.11 which was provided to him. 

PR contended that we had run our industry at the end of PLH and due to drift in time the PLV charges has been charged, otherwise if you study the DDL in day time we had not run load from 8 hours. to the end of PLH i.e. about 12.00 hours. The above charges has been charged due to defect in the meter due to  difference in the RTC/IST We are ready to deposit any penalty chargeable by allowing drift in time of half an hour because we had completely observed PLHs ( 3.00 hours) daily according to the instructions of the Board. 

Representative of PSPCL stated that he had nothing more to add.

The case was closed for speaking orders. 

 3.0: Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-
i) The consumer M/S Ganesh Rice Mills, Bhikhi having a LS connection bearing A/c No. LS-03  The sanctioned load of the consumer was 130.666KW with CD of 147KVA is running seasonal Rice Sheller.

ii) The ASE/MMTS, Bhatinda down loaded the data of the meter on 12.8.2010. As per report of MMTS, Rs.57,380/- were charged to the consumer on a/c of Peak load hour violations vide AEE/Op/Bhikhi letter dt.27.8.2010.

iii) The consumer approached the SE/Op.Bhatinda for reviewing the case before the Dispute Settlement Committee on the plea that they were informed peak load timing 19.00hrs. to 22.00hrs. during this period of dispute. Consumer further intimated that there was drift in the meter watch and first due to which there violation has been pointed out in the DDL, moreover SDO/Bhikhi has not supplied the calculation sheet by adjusting drift in watch time.
iv) The Sr.XEN/MMTS,Bhatinda has clarified vide his memo. Dt.27.6.11 that during DDL of this consumer on dt.12.8.10 the RTC time was not written on the ESR by mistake. Before this, DDL of meter was done on 3.6.10, the RTC time difference was 16 minutes lag and after 12.8.10, DDL of meter was done on 12.2.11, the RTC time was 18 minutes lag. He further confirmed that last DDL of the meter was done on 22.4.11 and time taken 18 minutes lag.
v) Forum observed from the data supplied by SDO/Bhikhi to the consumer vide his memo.No.1185 dt.27.8.10, which relates to time 22.30hrs. of respective days, the applicant has also exceeded his load beyond permissible limit of 13.23KW on most of the days at 22.00hrs. also, as such no result of drift in time, rather applicant has violated as per printout as instances mentioned below.
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  Decision
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides to upheld the decision of CDSC taken in its meeting held on 24.10.11.
         Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.

(CA Parveen Singla)       (K.S. Grewal)                     ( Er.C.L. Verma )

  CAO/Member                    Member/Independent        CE/Chairman                   
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